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1. LITERATURE REVIEW
1.1. Executive summary
This paper aims to give an insight into discrimination in Austria. It does not claim to
completeness, but gives an overview of some relevant literature. For the first chapter,
definitions of terms with relation to migration were identified, followed by an overview of
forms and areas of discrimination of migrants in Austria and the representation of migrants in
media. Finally, best-practice examples and information sources were listed.
In Austria, 15,8% of the population are foreign nationals, i.e. born abroad. In total, there are
1,97 million people with migrant background (parents born abroad) living in Austria. Migration
has risen in recent times because of refugees coming to Austria in 2015 and increasing
migration from other EU countries.
The literature review showed that discrimination experiences are frequent and appear in
different froms, the most frequent being discrimination because of ethnic or immigrant
background or because of skin colour or religion. Within the areas of discrimination, public
space, in the internet, in politics and media or discrimination by the police could be identified.
A closer look to the educational system showed that pupils, teachers and kindergarden children
are affected by discrimination mostly because of islamophobia and ethnicity.
Almost 100% of youth between 16 and 24 years old use internet and smartphones. The most
frequently used platforms are Whatsapp, Youtube and Instagram. Migration plays a dominant
role in media in Austria. Interviews with relevant stakeholders showed that the media coverage
is believed to have a negative influence on the integration process. Especially during the
„Asylum –crisis“, media coverage had negative impacts. There are several myths dominating the
discourse including „immigration increases crime“, „immigrants are a threath to local jobs“ or
„asylum seekers incur costs“, while most of them are not true or too simplyfied. Young people
generally rated the traditional media such as radio or television as „very credible“whereas for
example news in social media networks and Youtube are believed to be untrue.
There are several initiatives that tackle discrimination on- and offline and collect and report
information. Examples are ZARA-doing civic courage and anti-racism work, IDB-the initiative for
a non-discriminatory education system, and Saferinternet.at-supporting children, young people,
parents and teachers in the safe, competent and responsible use of digital media.
1.2. Introduction: The Context
1.2.1. Definitions in legal documents and national statistics
Statistik Austria defines persons with migrant background as individuals with both parents born
in a foreign country. Further, the group is divided into migrants of the first generation (persons
born in a foreign country) and migrants of the second generation (the children are born in
Austria, but parents are born in a foreign country). This definition follows the recommendations
of the United Nations Economic Commission for Europe (UNECE).1 By the government,
Asylwerber, i.e. asylum seekers, are defined as persons who apply for asylum, i.e. for reception
and protection from persecution, in a foreign country and whose asylum procedure has not yet
been completed.
1
STATISTIK AUSTRIA (2019). Bevölkerung nach Migrationshintergrund. Retrieved March 26, 2019, from
http://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bevoelkerung/bevoelkerungsstruktur/bevoelkerung_nach_migration
shintergrund/index.html.
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If the asylum procedure has been completed and decided positively, they are entitled as
“Asylberechtigte” or “Anerkannte Flüchtlinge”, which terms are synonyms and can be translated
into recognized refugees. Asylberechtigte with a positive decision may remain in Austria
permanently. Legally, they are on an equal footing with Austrian citizens.2
The government defines “Diaspora” as ethnic or religious groups that have left their home
country and represent a minority in a country other than their home country. As third country
nationals, it is referred to people from countries other than the EU states, EWR countries or
Switzerland.
In this report, we will use the terms migrants, i.e. persons with migrant background, asylum
seeker, recognized refugee and ethnic minority in line with the legal definition just explained. If
necessary, a definition is given directly.
1.2.2. Definitions in the NGO (non-governmental organizations) context
The analysis of press releases and websites as well as several informal interviews with
employees in NGOs provide a clear picture: Internally, within organisations, refugees are spoken
about as clients (“KlientInnen”) in the majority of Austrian NGOs. Some government
organizations also use the term customer (“KundInnen”), but this is rejected by the NGOs
because it is misleading because customers have more rights than clients.
Only media reports use the term “Asylanten” (asylum seekers). This term is perceived as unclear
and negative. German words ending in -ant are mostly negatively connoted. The term refugee
(“Flüchtling”) is critically reflected within NGOs - it commits people to an action that is over as
soon as they arrive in Austria. It would therefore be more correct, it is argued; to use the term
“Geflüchteter” which emphasizes the temporal aspect of the flight; or people with flight
experience (Menschen mit Fluchterfahrung) or escape background (Fluchthintergrund).
Furthermore, within the field of external communication, a distinction can still be made
between applications with sponsors and project reports on the one hand, and press releases
and websites on the other. In the case of the former, more precise language is used by the
funding authorities, which precisely defines the target group (persons entitled to subsidiary
protection, third-country nationals, persons entitled to asylum), whereas in the latter case terms
used are protection seekers, asylum seekers, refugees or migrants.
The English term "refugees" was hardly used by the interviewed and examined NGOs. It was
adopted from English into German at the time of the "long summer of migration". It was and
still is also used in the slogan "Refugees Welcome" on t-shirts and stickers. Activist groups and
certain scientists used this term because it is more neutral and focuses on the safe haven.
In summary, apart from the terms "clients" and "refugees", all concrete terms that emphasize
residence status (such as Asylwerber/asylum seekers, Asylberechtigte/those entitled to asylum,
subsidiär Schutzberechtigte/subsidiary beneficiaries, Drittstaatsangehörige/third country
nationals) are used by both by the state and civil society, so there is no difference between the
terminology of NGOs and activists and the official terminology. Of course, cooperation between
funding agencies and NGOs is characterized by difficulties arising from the reduction of funds.
Different linguistic concepts do not contribute to these.

2

Bundesamt für Fremdenwesen und Asyl (2019). Glossar. Retrieved March 26, 2019, from https://www.bfa.gv.at/glossar/start.aspx.
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1.2.3. Statistical overview about the presence of migrants, asylum seekers and refugees, ethnic
minorities
Austria has a population of approx. 8,82 million of which 15,8 % are foreign nationals, i.e.
people without the Austrian citizenship. 39% of the foreign nationals have been living in
Austria for over 10 years, 18% have been in Austria for over 5 years. Considering people with
migration background, i.e. both parents born abroad, 1,97 million individuals were counted,
representing 23% of Austria’s population. Of these, 1,47 million are first generation and 0,5
million are second generation migrants3.
Analyzing the countries of origin of people migrating to Austria, 39% of the population with
migrant background come from EU or EFTA (European Free Trade Association) countries, with
German citizens having a main share. 37% of all people with migrant background are Austrian
citizens and 63% are born in a foreign country4.

Source: STATISTIK AUSTRIA (2018). migration und integration.: zahlen. daten. indikatoren 2018. Retrieved March 26, 2019, from
https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Statistisches_Jahrbuch_2018.pdf. p.2

There are nearly equal numbers of men and women in Austria. Life expectancy is approximately
at the age of 83,9 years for women and 79,3 years for men. Women give birth to approximately
1,52 children implying that there are many families with one or two children.5 The average age
Austria’s population is 42,6 years, whereas Austrian citizens are on average older than noncitizens, 44,1 and 34,8 years respectively.

3

STATISTIK AUSTRIA (2018). migration und integration.: zahlen. daten. indikatoren 2018. Retrieved March 26, 2019, from

https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Statistisches_Jahrbuch_2018.pdf. p. 22f
4

ibid p.26
STATISTIK AUSTRIA. Bevölkerung. Retrieved March 26, 2019, from
https://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bevoelkerung/index.html.
5
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Migrants and asylum
Since 2001, more than 100.000 persons, mainly foreigners, migrated to Austria yearly. From
2003, the number has constantly risen, peaking in 2015, when the gross migration was 214.000
persons. The strong rise was due to the high rate of syrian, afghan and iraqi asylum seekers
during that year. Another reason for the high number is the migration from EU countries as
Romania, Germany and Hungary. In 2017, the number has decreased to about 154.700
equalling migration numbers from 20136.
The number of asylum seekers in Austria in 2017 was, similar to 2014, 24.735 cases, whereas in
2015 and 2016 the numbers were substantially higher, 88.340 and 42.285 respectively7. In the
EU28, 1.2 million refugee seekers arrived in 2015 and 20168. The countries of origin of most
asylum seekers in Austria were in 2017 Syria and Afghanistan, followed by Pakistan, Nigeria
and Iraq. In 51% of all asylum cases, the decision was positive, with 92% of positive cases of
Syrian applicants.9

To give an overall view of the population, the following table shows the population structure
taking into account persons with and without migrant background.

Source: STATISTIK AUSTRIA (2018). migration und integration.: zahlen. daten. indikatoren 2018. Retrieved March 26, 2019, from
https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Statistisches_Jahrbuch_2018.pdf.
p.29, own translation
6
Expertenrat für Integration (2018). Integrationsbericht 2018. Retrieved March 14, 2019, from
https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Integrationsbericht_2018_Zahlen__T
rends_und_Analysen_-_Integration_von_Frauen_im_Fokus_stand_14_11.pdf. p.19
7
STATISTIK AUSTRIA (2018). migration und integration.: zahlen. daten. indikatoren 2018. Retrieved March 26, 2019, from

https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Statistisches_Jahrbuch_2018.pdf. p.36
8

Expertenrat für Integration (2018). Integrationsbericht 2018. Retrieved March 14, 2019, from
https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Integrationsbericht_2018_Zahlen__T
rends_und_Analysen_-_Integration_von_Frauen_im_Fokus_stand_14_11.pdf. p.22
9
STATISTIK AUSTRIA (2018). migration und integration.: zahlen. daten. indikatoren 2018. Retrieved March 26, 2019, from
https://www.bmeia.gv.at/fileadmin/user_upload/Zentrale/Integration/Integrationsbericht_2018/Statistisches_Jahrbuch_2018.pdf. p. 36
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Ethnic minorities
There are six autochthonous ethnic minorities in Austria: Burgenland Croats, Slovenes,
Hungarians, Czech, Slovaks and Roma and Sinti. They are officially recognized in the Ethnic
Minority Law (Volksgruppengesetz) of 1976. Grant moneys are available to these recognized
minority groups for the preservation of their culture and language10. The last group to be added
to this list were the Roma and Sinti who were given the status of autochthonous minority in
1993, a belated political sign of recognition of the so-called "gypsies" whose persecution by the
National Socialists had for years been a non-topic in Austria. Minority policy in Austria is not
uniform and differs greatly at the level of federal, state and local governments and also
between different federal states. This is due to the different historical and political conditions.
1.2.4. Overview about media landscape
Media usage in Austria:
2017 95% of the Austrians were watching TV on TV set at least two times a week. EU wide AT
rank on second place. 40% are watching regularly TV via internet. 2017 89% of the Austrians
were listening to radio. Compared with other European Countries Austria is on third place with
the daily use of written press. 55% of the Austrian are reading daily written press, 33% at least
two times a week. And 66% are using the internet and social networks every day.11
Which are the dominate Media?
TV, Radio and Print:
According to the Digital News Report of the Reuters Institute for the Study of Journalism 2018
the dominant media in Austria are the public broadcaster ORF News (TV and Radio) with 82% of
weekly usage. Followed by the private daily newspaper Krone Zeitung with 39% of usage and
private TV-station Pulse 4 news with 25%. 4th and 5th place are ZDF news (German public
broadcaster) and ServusTV (private) and on 6th place with 19% of weekly usage are
Bezirksblätter which is a free and local newspaper.12
If we are looking at TV, Radio and Print separately the following picture results:
TV: The market share of ORF (Public broadcast) 2017 was 32 % followed by three german
private TV channels like RTL, Pro7 and Sat1 with 5% and 4%. The rest of the market share is
divided mostly among german private and public TV channels.13
Radio: 2017 Radio had a total daily coverage of 76,5 %. Public radio (ORF) were listed to by
61,5% private domestic stations by 27.8% and other stations by 4.1%.14
10

Bundeskanzleramt Österreich (2019). Volksgruppen. Retrieved March 26, 2019, from

https://www.bundeskanzleramt.gv.at/volksgruppen.
11

Directorate-General for Communication (European Commission). (2018, May 15). Media use in the European Union (Rep.).
doi:10.2775/116707, p. 5, 7, 8,18, 21
12
IKT-Einsatz in Haushalten (Rep.). (2019, February 5). Retrieved March 25, 2019, from Statistik Austria website:
https://www.statistik.at/web_de/statistiken/energie_umwelt_innovation_mobilitaet/informationsgesellschaft/ikteinsatz_in_haushalten/index.html
13
Marktanteile der TV-Kanäle in allen Fernsehhaushalten 1995 bis 2017, Erwachsene (in Prozent) (Publication). (2018, October 9).
Retrieved March 25, 2019, from Statistik Austria website:

https://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bildung_und_kultur/kultur/hoerfunk_und_fernsehen/index.html
14
Hörfunkveranstalter und Tagesreichweiten des Radios in Österreich 2017 (Rep.). (2018, October 9). Retrieved March 25, 2019, from
Statistik Austria website:

https://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bildung_und_kultur/kultur/hoerfunk_und_fernsehen/index.html
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Print: National Coverage of Print daily written media is 64,6%. The highest coverage has
KRONE with 39% followed by HEUTE with 12,6% which is a newspaper for free. Both are in the
hand of the same family. Regional Medien Austria, which are different weekly and regional
newspapers for free under the same umbrella, have a coverage of 49,7% in 2017. Interesting
fact: The younger the less they are reading print media. The higher the educational level the
less are consumed boulevard media.15 Although Austria essentially remains a tradition news
environment, printed copies of newspaper are in decline.16
Online:
88% of the Austrian population has access to internet17. The weekly usage of online media in
2017 lies at 41% for ORF (public), 26% for Kronen Zeitung online, 18% for Der Standard online
18% and 17% for GMX news. Top social media and messaging provider in Austria are Facebook,
Youtube, WhatsApp with over 60% of usage, followed by Facebook Messenger with 30%,
Instagram with 20% and Twitter with 12%.18
In general, online news are the most popular source for consuming news (76%), followed by TV
news with 71%, print with 63% and social media with 49%. While using TV as a news source
declined in the last three years, social media as a source for news grew by more than 10% since
2015.19
Politics and Media
Austria has a multi-layered promotion structure of media. The ORF is financed by broadcast
fees. A levy that every household that has a radio or TV receiver at home has to pay. 2017 635
mio. € of it went to ORF broadcasting. Advertising of public offices such as ministries amounts
more than 168 million € a year. The public broadcasting and telecommunications regulatory
company RTR has 15 million euros per year in its private broadcasting fund for broadcasts by
private broadcasters. According to the law, support is provided for diversity, local and regional
programmes. About 9 Mio. € goes to press funding.20

15
Medienanalyse 2017 Presse (Rep.). (n.d.). Retrieved March 25, 2019, from Media-Analyse.at website: https://www.mediaanalyse.at/admin/pages/htmlTemplateTable.php?xyCat=388792,388793,388794,388795,388796,388797,388798,388879,388880,388883,38
8898,388925
16

Reuters Institute Digital News Report 2018 (Publication). (n.d.). Retrieved March 25, 2019, from Reuters Institute for the Study of
Journalism website: http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-report-2018.pdf?x89475, p. 64
17
Reuters Institute Digital News Report 2018 (Publication). (n.d.). Retrieved March 25, 2019, from Reuters Institute for the Study of
Journalism website: http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-report-2018.pdf?x89475, p.65
18
Reuters Institute Digital News Report 2018 (Publication). (n.d.). Retrieved March 25, 2019, from Reuters Institute for the Study of
Journalism website: http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-report-2018.pdf?x89475, p.65
19
Reuters Institute Digital News Report 2018 (Publication). (n.d.). Retrieved March 25, 2019, from Reuters Institute for the Study of
Journalism website: http://media.digitalnewsreport.org/wp-content/uploads/2018/06/digital-news-report-2018.pdf?x89475, p.65
20
Fidler, H. (2019, February 5). Die Medienförderungen – von GIS bis Krone.tv. Der Standard. Retrieved March 26, 2019, from
https://derstandard.at/2000097517425/Die-Medienfoerderungen-von-GIS-bis-Kronetv
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Source: Fidler, H. (2019, February 5). Die Medienförderungen – von GIS bis Krone.tv. Retrieved March 26, 2019, from Der Standard
website: https://derstandard.at/2000097517425/Die-Medienfoerderungen-von-GIS-bis-Kronetv

This high amount of advertising money is criticised from many sides as they say that this
advertising is indirect funding of media and politics can “buy” media in their favor. Therefore,
due to the Media Transparency Act - coming into force 2012 - public institutions must
announce where they advertise. This should bring transparency for the money flows. Still, most
of the money goes public broadcast, followed by boulevard media.21
In terms of freedom of the press, Austria ranks 11th in the international rankings. The ranking
has remained the same for years, but the score deteriorates from year to year. This deterioration
can be explained by direct attacks on journalists, especially by politicians of the extreme rightwing party FPÖ, which has been in government since 2017. Attacks not only against the media
itself, but also against individual journalists themselves have increased. This also had an effect
on the worsened score. According to Möhring, president of Reporters without borders Austria,
this procedure, as well as repeated threats of cuts and dismissals in public broadcasting, serves
to intimidate journalists. The increasing pressure on journalists, e.g. due to financial uncertainty
and thus the independence of ORF, will presumably have a strong impact on the freedom of the
press and thus on the ranking list in 2019.22
1.2.5. Children and internet use
According to a Study from Jugendkultur.at almost 100% of youth between 16 and 24 years are
using internet and smart phones. Today, social media are an integral part of Austrians youth
culture.23
21
Pramer, P. (2019, March 14). Wohin die öffentlichen Werbemillionen fließen. Der Standard. Retrieved March 25, 2019, from
https://derstandard.at/2000099548974/Wohin-die-oeffentlichen-Werbemillionen-fliessen
22

ROG. "RANGLISTE PRESSEFREIHEIT 2018." Reporter Ohne Grenzen. Accessed March 26, 2019. http://www.rog.at/press-freedom-index/

23

Jugendkultur.at. (2018, March 7). WhatsApp – ein „Must-Have“, Snapchat – ein Teenie-Phänomen, YouTube als
zunehmend wichtiger Tagesbegleiter der „Generation Cloud-TV“ [Press release]. Retrieved March 26, 2019, from
https://jugendkultur.at/wp-content/uploads/Presseaussendung_7.3.2018.pdf
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Whatsapp, Youtube, Instagram, Snapchat, Facebook and FB-Messenger are the most popular
social media platforms since a few years for 11- 17 year olds. Compared to last year, the main
thing is that most major platforms have lost, with the exception of Instagram (+8%). It also
shows that platforms for digital games are becoming more important. Twitch (15 %), the
streaming video portal on which video players can be watched live or on which own broadcasts
can also be started, was again able to increase its use this year (+ 6 %). Discord (13%), a
network specifically for video players that offers chat, voice and video conferencing, was also
included in the survey for the first time this year. Skype, which ranked 6th in 2018 directly
behind Facebook, has dropped back to 8th place. Usage figures fell by 12 percentage points to
18 percent. The Facebook Messenger, which 26 percent of young people use, was surveyed for
the first time this year. TikTok (formerly Musical.ly) remains stable at 7th place with an increase
of almost 2 percentage points (19%). The Youth Internet Monitor 2019 makes it clear that there
are sometimes large differences between the sexes. WhatsApp (girls 87% / boys 80%), Snapchat
(girls 60% / boys 45%) and TikTok (girls 24% / boys 15%) are currently much more popular with
girls than with boys. In contrast, YouTube (girls 73% / boys 82%), the video platform for
computer games Twitch (girls 4% / boys 26%) and the network for video players Discord (girls
3% / boys 23%) are used by considerably more male youths.24

Source: Institute für Jugendkulturforschung. (n.d.). Jugend Internet Monitor 2019 (Saferinternet.at, Ed.). Retrieved March 26, 2019,
from https://www.saferinternet.at/fileadmin/redakteure/Projekt-Seiten/Jugend-Internet-Monitor/Infografik_Jugend-Internet-Monitor_2019.png

24
Institut für Jugendkulturforschung. (2019). Welche Sozialen Netzwerke nutzen Österreichs Jugendliche? (Saferinternet.at,
Ed.). Retrieved March 26, 2019, from https://www.saferinternet.at/services/jugend-internet-monitor/
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1.3. Discrimination of migrants
1.3.1. Main forms of discrimination of migrants, asylum seekers and refugees, ethnic minorities
Discrimination is defined as unjustified differentiation between different people or groups of
people. There are seven legally protected grounds of discrimination: gender, ethnic affiliation,
religion and ideology, disability, sexual orientation and age. Austrian law differentiates
between direct discrimination, indirect discrimination, harassment, sexual harassment,
instruction to discriminate and discrimination based on proximity25.
The European Union Agency for Fundamental Rights conducted the “Second European Union
Minorities and Discrimination Survey”. “EU-MIDIS II results show that a considerable proportion
of respondents face high levels of discrimination because of their ethnic or immigrant
background, as well as potentially related characteristics, such as skin colour and religion”26.
The survey also showed a clear and unfortunate picture of Austria’s situation. Austria is holding
the biggest stakes in many survey questions, often representing the country with most people
with discrimination experiences.
The European Study found that 45% of Sub-Saharan Africa and descendants of such immigrants
respondents in Austria mentioned their skin color as ground of discrimination, followed by
ethnic origin (30%) and others like religion, age and sex/gender27. Furthermore, 63% of Austria’s
respondents believe the last stop they experienced by the police was racially motivated. This
represents, together with Finland, one of the highest rates in a EU comparison28.
Another question was if respondents had experiences with what they perceive as racial
violence. Austria was one of the countries with the highest rates, that is 13% responding yes.
Furthermore, when asking about experience with racist assaults by police officers, with 5% of
all respondents confirming such experiences, Austria had the highest rate among all
participating countries29. Additionally,” in the year before the survey, 3 % experienced a racist
physical attack (including assault by a police officer). The highest rate was recorded for
respondents in Austria (11 %)”30. In a EU comparison, 20% of African descents indicated that
they were “aware of someone in their circle of family or friends being insulted or called names
because of their racial or ethnic origin in the 12 months before the survey”31. In Austria, the
number was 49%!32
1.3.2. Areas of discrimination
In Austria, there is a association called “ZARA - Civil courage and anti-racism work”, who
publishes an annual racism report. ZARA has installed a report mechanism where individuals
25
Klagsverband. Was ist Diskriminierung? Retrieved March 29, 2019, from https://www.klagsverband.at/info/was-istdiskriminierung.
26
FRA – European Union Agency for Fundamental Rights (2017). Second European Union minorities and discrimination
survey: Main results: EU-MIDIS II. Luxembourg: Publications Office of the European Union. p.13
27

ibid. p.26
FRA – European Union Agency for Fundamental Rights (2018). Being Black in the EU/Second European Union Minorities and
Discrimination Survey. Retrieved March 26, 2019, from https://fra.europa.eu/sites/default/files/fra_uploads/fra-2018-being-black-inthe-eu_en.pdf. p.33
29
FRA – European Union Agency for Fundamental Rights (2018). Being Black in the EU/Second European Union Minorities and
Discrimination Survey. Retrieved March 26, 2019, from https://fra.europa.eu/sites/default/files/fra_uploads/fra-2018-being-black-inthe-eu_en.pdf. p.13
30
Ibid. p.13
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Ibid. p.27
28

11

NEMO - Using the New media in Education to overcome Migrant discrimination Online
Grant Agreement n. 821553 — NEMO — AMIF-2017-AG-INTE

can report racist experiences anonymously. In the report of 2018, ZARA identified 7
discrimination areas as relevant to the context. (1) discrimination in the public space, i.e. places
which are accessible to the public and are of general interest, e.g. parks, streets or public
transport mediums; (2) discrimination in the internet including social media, (video) blogs,
websites etc. (3) discrimination in politics and media, referring to racist cases from politicians
and/or political parties and discrimination offline in print media, radio or TV; (4) discrimination
by the police; (5) discrimination by other governmental authorities; (6) discrimination in the
field of work; (7) discrimination regarding the access to goods and services33.
In 2018, 1920 racist cases were reported to ZARA. 1.164 were cases regarding the internet, i.e.
3 out of 5 reports, followed by the public space (312), access to goods and services (151),
politics and media offline (89), police (82), other government authorities (70) and work (33).
60% of all ZARA reports of racist hate in the internet were made by Facebook users. Another
outstanding fact is that 8 out of 10 cases were reported by witnesses and not by affected
persons themselves. In general, ZARA found out that only 14% report racist harassment, 86%,
do not because they state “it happens all the time”, “reporting does not change anything” or
“reporting is too bureaucratic and time-consuming”34
Online discrimination
The internet was the medium that most racist cases were reported about to ZARA. In total,
there were 1.164 cases. Example include hate postings in relation to the Vienna-New-YearBaby, racist comments because of a poster and smears in the internet.35
Public space
ZARA states cases of racism in public. Examples are physical assault against a child, a racist
posters in an asylum seeker camp, racist harassment in the subway or because of a headscarf.
Another point that needs to be mentioned are racist smears in public spaces.36
Employment/Labor market
EMN looked into the topic of labor market discrimination and states that persons with migrant
backgrounds are relatively more often unemployed and are forced to accept precarious working
conditions with sometimes less pay. Reasons for discrimination are both on an individual and
structural level with regard to nationality, level of education, working sector, gender and/or
religion. Persons with migrant background are not only affected once employed, but already in
the access to employment and the recruiting process. Stereotypes and prejudices are persistent
and strongly influence the recruiting process37.
The EU MIDIS II survey found, that labor market participation is strongly connected with
language proficiency. In Austria, the paid work rate of persons with sufficient language skills
increases by more than 100% comparing it to individuals without sufficient language skills.38

33

ZARA - Zivilcourage und Anti-Rassismus-Arbeit (2019). Rassismus Report 2018. Retrieved March 28, 2019, from
https://assets.zara.or.at/download/pdf/ZARA-Rassimus_Report_2018-144.pdf. p.11,40
34
ZARA - Zivilcourage und Anti-Rassismus-Arbeit (2019). Rassismus Report 2018. Retrieved March 28, 2019, from
https://assets.zara.or.at/download/pdf/ZARA-Rassimus_Report_2018-144.pdf. p.12
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Within ZARA’s examples for racist cases in the work area, they state that one company
demanded Austrian citizenship for their job, another communicated openly that “muslims are
not welcome” or the stating that the headscarf is the reason for a negative response to an
application.39
Ethnic profiling
“EU-MIDIS II findings show that, within some Member States in which more than one target
group was surveyed, the prevalence of perceived ethnic profiling in the five years before the
survey varies among the different groups. For example, in Austria, the prevalence of perceived
ethnic profiling for respondents with Sub-Saharan African background is 37 %, while for
respondents with Turkish background it is 6 %.”40
Access to goods and services including housing
Documented cases by ZARA show racist experiences on the housing market: The demand of the
“Compliance with a “Central European Basic order””, implying that non-European basic orders
mean contamination/pollution in the housing area. Other discrimination include a racist
housing advertisement or racist comments of a neighbour.41
There was also reported discrimination with regard to the access to goods and services
including the Burkini-prohibition in public pools, humiliating comments of a post woman, entry
denials to a club or denial of a taxi service because of someone’s race42.
Politics and media
Within the 89 cases reported to ZARA, there were cases of advertisements against muslims in
community housings (Gemeindebau), humiliating videos of an 11 year old girl, racist comments
of local authorities, a racist video of the freedom party, an antisemitic songbook of a fraternity
and errors in the presentation in daily print media.
Police
According to the EU MIDIS II Survey, 66% of people with Sub-Saharan African background in
Austria were stopped by the police during the past 5 years before the study. The percentage
was 41% for people with Turkish background. ZARA reported that 82 racist cases involving the
police were formally reported to them. However, only 8 could lead to a formal complaint.43
ZARA then concentrates on listening to the victims and give them a feeling of belonging. This
is important so that victims can process their experience44. Examples given in the ZARA racist
report were racist harassment by the police, discriminating behaviour because of a person’s
Chechen origin or unjustified identity control in the park.45
Many cases were recorded from victims and witnesses to ZARA. However, research shows that
most cases were are not recorded which indicates that numbers are significantly higher than
39
ZARA - Zivilcourage und Anti-Rassismus-Arbeit (2019). Rassismus Report 2018. Retrieved March 28, 2019, from
https://assets.zara.or.at/download/pdf/ZARA-Rassimus_Report_2018-144.pdf. p.58f
40
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results : EU-MIDIS II. Luxembourg: Publications Office of the European Union. p.69
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shown. With all the stated cases and areas mentioned, we do not claim to completeness, but
aim to give an insight into the topic. Discrimination in education will be covered in the
following chapter.
1.3.3. Discrimination of migrants, asylum seekers and refugees, ethnic minorities and children
The Initiative for a discrimination-free education (Initiative für ein diskriminierungsfreies
Bildungswesen) issued a report 2017 presenting latest numbers of discrimination in education.
The initiative works in cooperation with many reporting institutions as for example ZARA and
reported that discriminating cases went up by 268% from 2016 to 2017. The main share of
affected people have pupils, followed by teachers and children in kindergarden. The main
reasons were islamophobia (50%), ethnicity (39%) and disability (6%). Both the gender of
victims and perpetrators were balanced between male and female. Not even half of all cases
(44%) of discrimination had experienced civic courage.46
Discriminative experiences already start in the crèche and early schooling years. Examples of
islamophobia include a kindergarden teacher denying to change a child’s nappy because he is
circumcised mentioning “they should just cut all of it off”. Another example is a child of a
mother wearing a headscarf who is about sent to preschool because the school director
assumes that the child needs to practice more German. The mother’s native language is
German. Media does have a significant impact too as various cases show how the problematic
public discourse affect teacher’s behaviours (e.g. teachers blaming pupils for a terrorist attack
they were informed by over media). The report also highlights that many teachers make jokes
using racist, humiliating and harassing comments47.
Not only islamophobia is a reason for discrimination in school, the second more frequent
reason is ethnic affiliation. Many cases have negative effects on a person's self-esteem and lead
to an over years acquired inferiority of victims. Examples include bad insulting by teachers
because of a conversation in a foreign language between pupils, accusing of robbery because of
a Polish origin, power abuse of teachers when deciding (!) who should pass the year based on
pupils’ ethnicities48.
In the report, there are many more reasons for discrimination in education including examples.
Those are discrimination because of disabilities, sexism, anti semitism and homophobia.
In school books in Austria, representation of black people is not representing the reality, the
report from Projekt Afrikanet.info M-MEDIA shows. Results of a study of school books show that
Africa’s pre-colonial history is faded out. Poverty and underdevelopment are predominate topics
whereas Africa’s history before colonialism or the history of African people in Austria are not
covered sufficiently. Furthermore, Africa is widely presented as homogenous continent, e.g.
talking about the Kongo being “typical African” or constructing other “typical African”
things/people/situations. When writing about Africa, a dramatic and bloody language is used
generally. There are also many generalizations about reasons for “underdevelopment and
violence in Africa”. Instead of analyzing countries/situations/economies taking into account
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IDB – Initiative für ein diskriminierungsfreies Bildungswesen. Diskriminierung im österreichischen Bildungswesen 2017.
Retrieved March 28, 2019, from http://diskriminierungsfrei.at/wp-content/uploads/2018/06/4_5827922925889520712.pdf. p.17-20
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their complexity, population growth, a lack of infrastructure and education are presented as
reasons for these multidimensional problems49.
1.4. Representation of migrants, asylum seekers and refugees, ethnic minorities
1.4.1. Media representation of migrants asylum seekers and refugees, ethnic minorities – framing
and narratives
Topics in media:
According to the media analysis of the Austrian Press Agency APA, migration/asylum was by far
the dominant topic in the media in 2018 (just as in 2017) followed by integration, football and
climate change.50
How Migration is covered in Media - an insight
According to a study by Karin Zauner from 2012 in which 40 editors-in-chief and managers of
media companies were interviewed, 46 percent of the respondents tend to assume that the
mass media have a negative influence on the integration process. 25 percent believe that the
mass media must work for a functioning coexistence. 57 percent of the media heads
interviewed rate the coverage of migration in Austrian media as predominantly negative, with
32 percent saying that this depends on the type of media and distinguishes between quality
press (differentiated reports) and boulevard (stereotypical reports). 40 percent of the
respondents firmly believe that the Austrian tabloid media deliberately reported negatively on
immigration. Asked about the context of reporting on migration, the media decision-makers
responded as follows:
•

93 percent see a "problem/conflict" context

•

63 percent "Crime"

•

28 percent "Threat/Fear"

•

23 percent "asylum."

•

5.0 percent (two respondents) associate reporting with success stories

97 percent of respondents believe that mass media are using targeted practices to increase
sales - including scandalization, polarization, stereotyping, and threat scenario construction.
The media are "constructors of reality" rather than "neutral mediators".51
How Asylum is covered in Media during the “Asylum-crisis” in Austria between 2015 and 2016
“Initially in Austria there was a focus on welcoming refugees. But within month….the far right
party, emphasised alleged links between migrants and crime and terrorism and presented them
as a security threat.” 52
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Projekt Afrikanet.info M-MEDIA (2010). Schwarze Menschen in Österreich - Lagebericht: Afrika und AfrikanerInnen in der
österreichischen Schul- und Hochschulbildung. Retrieved March 29, 2019, from http://www.m-media.or.at/wpcontent/uploads/2015/09/Lagebericht-Schwarze-Menschen-%C3%96sterreich2010.pdf. p.18-21
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APA - Austria Press Agency. APA-DeFacto. "Medienanalyse: Migrationsdiskurs dominierte 2018 erneut die österreichische
Berichterstattung." News release, December 17, 2018. APA OTS. Accessed March 26, 2019.
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During the refugee crisis of 2015/2016, the tonality in the media clearly has worsened. At the
beginning it was mainly reports that aroused sympathy for the refugees. Until July 2016 there
was a significant deterioration. Reasons for this were the attacks (e.g. in Paris) and increased
reports about the "wave of refugees". The topics related to positive reporting were above all the
welcome culture and positive examples of integration. The main topics of the negative reports
were sexual assaults, refugee crime and terror. The polarisation of refugees into victims and
perpetrators was also striking. There was also a large fault line between men and women.
About women and children was mainly generated compassion. Reporting on men was
predominantly negative. The relevance of the country of origin is also interesting. Syrians were
reported in a rather friendly way, while Afghans were reported in a strikingly negative way. In
general, people from Africa were the most unkindly reported compared to people from other
parts of the world.53
If one summarises the issues of migration/refuge/EU refugee policy, it was the strongest
domestic policy issue at that time. It was even ahead of reports on election campaigns and
election results and far ahead of other domestic issues. One can summarize that all other
domestic issues are overshadowed and parties have a hard time scoring with other issues54
1.4.2. Misinformation, myths, fake news about migration in the media online and offline
A summary of information on this topic and Austria can be found here:
ICMPD: International Centre for Migration Policy Development. (n.d.). How does the media on
both sides of the Mediterranean report on migration? Retrieved March 29, 2019, from
Report-summary: The issue of migration began to dominate the Austrian media with the
dramatic surge northwards of refugees entering the country along the Balkan route as they
made their way to Germany. There was a record number of asylum requests in Austria in 2015,
of around 90,000, an increase of 200% over the previous year, and a number, in a country of 8.5
million inhabitants, which was seized on especially by tabloid press as something of an
existential threat.
The coverage in Austria as in other countries was presented by media largely as a crisis for
national states rather than for the international community. The largely neutral media reporting
at the beginning changed over the year, giving way to increasingly negative coverage of
refugees.
While some quality media outlets, including broadsheets, private broadcasters and the public
broadcaster make the effort to use correct terminology to describe the migrant community, this
is not the case in the tabloid media
Recommendation in the report: The Austrian press coverage varies significantly. At times, some
newspapers tend to mirror the political mood of political elites while at the same time, the lack
of attachment to a self –regulatory body and hence the lack of accountability makes it difficult
for journalists and citizens to exercise pressure for accu-rate and balanced reporting. In this
situation it might be recommended to establish: 1.A system of obligatory membership to the
Austrian Press Council as a non-state interventionist mecha-nism to ensure unbiased and
52
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balanced reporting; 2.Media actions to give more voice to migrants, not simply as victims or as
perpetrators of crimes 3.More internal training of journalists to confront own and systemic
biases; 4.More research funded by journalists’ organisa-tions collectively to monitor and
evaluate shifts in reporting in relation to political positions of political elites, political pressures
and economic pressures https://www.icmpd.org/fileadmin/2017/Media_Migration_17_country_chapters.pdf
Info about Misinformation, myth and fake about migration see chapter 4.1 and 4.3
http://medienservicestelle.at/migration_bewegt/wp-content/uploads/2017/10/Media_Migration_17_country_chapters.pdf

1.4.3. Representation of migrants, asylum seekers and refugees, ethnic minorities in public
discourse
ZARA - antiracism office in Austria collectes cases of racism. 2018 there was 1164 reported
cases rasiscm cases in the internet and 89 reported cases of racism in media and politics.55
Myth in public discourse:
17 "Questionable catchwords and statements" are published in the anthology "Migration und
Integration. Fakten oder Mythen" (Facts or Myths), and are examined by economists and social
scientists for their truth content, from the tendentious selection of individual events and facts
or simplifying theses to approaches to real myths. Because most of Austrians have a critical
view on migration.
Most popular myth are:
“Immigration increases crime”: Contrary to what is portrayed in the tabloid media, the crime
rate has been declining for one and a half decades. There has been a significant increase in the
number of reports involving foreigners. However, the rate of suspects is reduced to a normal
level if one takes into account the general increase in migrants, among whom a
disproportionate proportion of young men are also involved. Restriction: For men from non-EU
countries, the rate is indeed "significantly higher". In addition, according to the authors, the law
enforcement authorities regard foreigners as a risk group and therefore treat them
"comparatively strictly". In some cases, the authors even see advertisements as an indication of
integration, for example when women no longer accept certain forms of patriarchal violence in
the family.
“immigrants challenged local jobs or reduced wages”: Gudrun Biffl's contribution strongly
relativises the claim that immigrants challenged local jobs or reduced wages. If at all, such
effects would affect other less qualified migrants in particular. Jörn Kleinert and Daniel Reiter
have again simulated a total immigration stop: The result would be considerable recruitment
problems in sectors such as agriculture, construction, parts of industry, tourism and health and
care, an even faster ageing of the population and thus a faster increase in the tax burden for
working people.
“Asylum seekers incur costs”: Franz Prettenthaler and Christoph Neger use two systematic
studies to show that about ten years after moving to Austria, government revenues from taxes
and social security contributions for refugees exceed the burdens of the first few years.

55
ZARA - Zivilcourage und Anti-Rassismus-Arbeit (2019). Rassismus Report 2018. Retrieved March 28, 2019, from
https://assets.zara.or.at/download/pdf/ZARA-Rassimus_Report_2018-144.pdf
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“All immigrants are muslims”: Muslims make up the majority of refugees, but less than half of
the people with a migration background. In thirty years, Muslims will account for between one
tenth and one fifth of the population, depending on the further development of immigration.
“abundance of children of immigrant families”: In fact, according to a study by Markus Kaindl,
there are more often three children in families of immigrants of the first generation, but more
offspring is also a rarity there. In the second generation, there is practically no difference at all
between Kaindl and the natives.
"Migrants don't want to learn German": in the 2014 microcensus, only one fifth of immigrants
stated that they had little or no knowledge of German; for second-generation migrants, this is
almost as good as nobody else. A survey of Viennese elementary schools also revealed a
"significant decline in family languages" over the generations, with German being spoken at
home instead. 56
1.4.4. Children, media and migration
According to a study from 2017 from safer internet57 amoung 400 young people aged 14- 18,
social networks and television are the most important sources of information for current topics
like politics, sports, celebrities etc.In each case, 59 percent of the respondents cite them as one
of their three most important sources of information. They are followed by radio (33%),
YouTube (27%) and daily newspapers (25%) as well as websites of daily newspapers (20%). 17
percent state that they receive up-to-date information primarily from YouTubers and 12 percent
from free newspapers. Young people therefore obtain their daily information from a mix of
traditional and online media. Frequently used online media considered to have little credibility.
Young people rate traditional media such as radio (32%), television (29%) and classical media
websites (23%) as "very credible". On the other hand, only 10% of young people rate social
networks, which are the most frequent source of information on a par with television, as very
credible. A similar picture emerges from the popular video portal YouTube: Only 9 per cent of
young people rate this as very credible. It is also fitting that 60 percent of young people state
that they believe that a large proportion of the news on current topics in social networks is
untrue. "This shows the dilemma facing young people. Although they only attribute little
credibility to social networks, they are the most important source of information for young
people on current topics. Young people are well aware of this contradiction, but often don't
know how to deal with it," says Bernhard Jungwirth, Saferinternet.at coordinator.58
When it comes to assessing credibility, differences depending on formal education are
particularly striking. Young people with a higher level of education tend to trust the traditional
media, while young people with a lower level of formal education rate online offerings such as
Wikipedia (15% higher formal education / 29% lower formal education), certain YouTuber (3% /
23%) or social networks (3% / 19%) as more credible in comparison.
In the flood of information on the Internet, young people find it difficult to distinguish between
true and false reports. 86 percent of the young people surveyed say that at least sometimes
they are not sure whether the information they are confronted with is true or false. In about 4
out of 10 young people (38%) this is even the case "often" or "very often". It is therefore not

Science ORF. (2018, December 5). Fakten und Mythen zu Migration. Retrieved March 29, 2019, from https://science.orf.at/stories/2951442/
https://www.saferinternet.at/news-detail/aktuelle-studie-zum-thema-geruechte-im-netz-jugendliche-verunsichert-durch-fake-news/
58
https://www.saferinternet.at/news-detail/aktuelle-studie-zum-thema-geruechte-im-netz-jugendliche-verunsichert-durch-fake-news/
56
57

18

NEMO - Using the New media in Education to overcome Migrant discrimination Online
Grant Agreement n. 821553 — NEMO — AMIF-2017-AG-INTE

surprising that 61 per cent of young people rate the evaluation of information on the Internet
as a major challenge.
Young people trust pictures more than written or spoken words. Around 71 percent of
respondents even say they can recognize processed images. However, young people hardly take
into account the fact that pictures may have been torn out of context. Overall, aesthetics play
an important role in judging whether a report is considered true or false. For example, a
professionally designed video is said to have a higher truth content than a blurred mobile
phone recording.
62 percent of young people research the Internet themselves if they are not sure whether
information is correct. 45 percent check who published the information, 30 percent trust their
gut feeling and 19 percent pay attention to who they received the information from. Young
people with a higher formal education do more research on the Internet themselves (71%) than
young people with a lower formal education (52%).
In practice, however, research usually remains very superficial. In a Google search, usually only
the first hits are considered, the second result page is not consulted according to the
qualitative individual interviews. Often it is sufficient to fly over the listed headlines in the
search results in order to consider the information sufficiently checked.59

Source: Institut für Jugendkulturforschung. (2017, January 30). Gerüchte im Netz. Retrieved March 28, 2019, from
https://www.saferinternet.at/fileadmin/redakteure/Footer/Presse/Infografik_Studie_Geruechte_im_Netz_DE.pdf
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1.5. Responses to the phenomenon and good practice
1.5.1. Remedies and good practices against discrimination and misinformation on migration and
fake news
1.5.1. Information sources about migration

ZARA -Civil Courage and Anti-Racism Work
ZARA was founded in 1999 with the aim of promoting civil courage and a non-racist society in
Austria and opposing all forms of racism. ZARA's work is based on three pillars: Advice,
prevention and sensitisation of the public.
https://zara.or.at/de
Integrationsfond
The Austrian Integration Fund (ÖIF) is a fund of the Republic of Austria and a partner of the
Federal Ministry for Europe, Integration and the Exterior as well as numerous responsible
persons in the field of integration and migration in Austria.
https://www.integrationsfonds.at/en/home/
Medienservicestelle für neue ÖsterreicherInnen
The "Medien-Servicestelle Neue ÖsterreicherInnen" was a service facility for journalists of
Austrian media. A team of young journalists, some with a migration background, prepared
information on the situation and role of people from immigrant families living in Austria. With
this service, the Media Service Office supported its colleagues in the Austrian media in their
research in the large field of integration/migration. It was closed in 2018 due to lack of
funding. The information collected on its website can still be accessed.
http://medienservicestelle.at/migration_bewegt/
Institut für Jugendkulturforschung
Founded in 2000, the Institute for Youth Culture Research specialises in practice-oriented noncommercial social research in the field of youth cuture.
https://jugendkultur.at/
2. II QUALITATIVE REPORT
2.1. Introduction
2.1.1. Methodology
The methodology used in Austria is the one designed and made available by NEMO’s project
partner, University of Rome Tor Vergata.
2.1.2. Context of research
This research took place in Vienna, Austrian capital, the most multicultural region of the
country. Most of the interviewees (students, teachers and parents) are linked to lower secondary
education for pupils aged 10-14 (Neue Mittelschule).
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At that age, formal education is still compulsory. This is why it is common to find new
immigrant students that are still learning the language in those kinds of schools. As a result,
those schools are seen as for students with minor intellectual capacity, the better students
accessing grammar secondary schools.
In some of those schools, students with migration background are the majority. Their migration
histories may differ since most of them are nationals, migrants, asylum seekers, or refugees and
some may be second generation of migrants.
The interviews were conducted at the same period as the election campaign for the European
parliament. Unlike other electoral campaigns, this one was not loaded by migration themes.
Which is to say that no major public discussions on migration was ongoing at the time of the
interviews.
The interviews took place at Südwind’s office, at schools for teachers and in private homes of
the interviewees for students and parents. Sheets were collected in person.
Two Südwind’s staff members conducted the interviews.
2.1.3. The interviewees
STUDENTS
We avoided to interview students from the cooperation schools in the Project in order not to
make them feel bad about the information they would have given to us when we start activities
with them. 20 students gave us an interview. We choose to interview students aged 12-14
because they could flash back and speak about their habits at younger age. The attempts to
interview a younger group showed that it was not possible to gather enough usable
information from them. Students’ group was composed as follows:
•
•
•
•

10 female, 10 male
12 face to face – 8 Sheets
Aged 12 -14
15 nationals, 5 migrants.

TEACHERS
We chose to interview merely teachers from the cooperation schools in order to prepare them
for the further activities of the project. Distribution:
•
•
•
•
•
•
•
•

11 teachers
7 teachers from the cooperation schools, 4 from other schools
8 Face to face interviews – 3 Sheets
6 female, 5 male
Aged 35 – 56
Experience 5 - 26 years
Topics: Mathematics, Informatics, linguistic, geographic, history, civics, religion, physic
education, biology.
3 teachers with migration experience
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PARENTS
Only one mother whose child was interviewed was also interviewed. The objective was to
observe how they both perceive same situations. The seven other mothers were chosen
randomly. Distribution:
•
•
•
•
•
•

8 mothers
4 face to face – 4 Sheets
Aged 37 – 45
3 at home – 5 employees
2 university education – 6 without information
4 Migrants – 4 nationals

2.2. Students’ experience online
All the students interviewed have been in contact with internet and were in possession of a
personal smart phone. All of them received the device as a birthday present from their parents.
2.2.1. Students’ access and use of internet
The students interviewed indicated that they access internet mainly via their smart phone.
More than a half of them also have a bigger device like a notebook or a pc in their bedroom,
mainly for the purpose of gaming. 5 have access to a common family computer in addition to
their smart phone.
All of them have a computer they can use at school, in their classroom or in a dedicated room.
They don’t use those for private matters.
In addition, some students mentioned that they can also access internet via smart TV at home.
This is used at first place to watch movies and music videos with their family.
When asked how much time they spend online, the interviewees seemed to have never
considered that point. They all need some reflection’s time to answer that question.
Student: “I don’t use internet that much. Most of the time only for music. I use both smart
phone and PC. When I’m at home, I use a PC; outside I will use my smart phone”
Student: “I prefer to use a Computer. It is more fun than the smart phone, it’s bigger.”
Student: “Must of the time I use internet only in the evening and on the weekends. Because
then I can play. When there is good weather, I don’t use internet, because I prefer to play
outside.
Student: “On the weekends, I cannot stay online as long as I would like to. I mean, I’m not
allowed to stay until 5 in the morning, but like until midnight”.
In all cases, the use of smart phones for private matters is forbidden at schools.
Student: “At school, we may use internet only for researches, something that is related to the
classes. I do it with our smart phone. A student that finds something as first person is given o
bonus mark”.
The general observation is that all students we spoke to have access to internet, and they also use
it, according to some rules set at home and at schools. They are online about 2 hours a day in
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average. Every student mentioned using internet in the morning, in the afternoon and in the
evening.

2.2.2. Students’ activities and skills
The conversations showed that the students were very fit in relation to the technical use of the
devices. Some of them knew more than the key words we presented to them. The less known
being “Skype”.
The most used platforms, as we found out are: Instagram, Snapchat, WhatsApp and YouTube.
Student: “I began to use internet at the age of 10. I looked around by myself to find out how it
works. Now I’m in Instagram, snapchat and YouTube. And then there is another thing called
Swift, from one can stream games. As for movie, you better don’t scream them. Especially when
they are not yet on DVDs”.
The end of this quote shows that this student is aware of some regulations on copyrights
online. At least he knows that there are things one should better avoid doing online.
Student: “I have a lot of friends (boys). I met some online. I personally know some of them.
Girls, only 3 because girls do not play games online. I have already posted things on Instagram”.
In many cases, the students we spoke to were the ones helping their mother in internet
matters.
Student: “There are many things I know better than my mother. It took me time to understand
how things work in there. But a friend of my age helped me a lot”.
Student: “I like being online. But not alone, with my friends”.
2.2.3. Mediation by adults
When asked whether the students sometimes go online with their parents, some of the
youngsters laugh before answering “no”. None of them found it necessary or even expressed
the wish to do so. All the youngster interviewed revealed that there are rules set at home and
at school for the use of internet.
At school they will go online only when they are asked for by teachers.
Student: “In our school there is a place we droped our mobile phone at entrance. We collect
them only when we leave the school building. But we have a computer in our classe room and
each of us can use it. But you see, there it is not possible the visit the websites you realy want
to, like Spotfy, a digital music digital service”.
At home strict rules are not apply on the mobile phone, as none of the students sees their
mobile phones taking away at some time of they day. The male students interviewed
mentioned restrictions for gaming online. But they all mentioned that their parents were obset
when they stick to their mobile phone.
Student: “When we are sitting together, at dinner table or when we have a visit, my parents
won’t allow me to surf on my mobile phone. Unless they start disagreeing on something. Then
they would ask me to look for it in google. Last time it was about a capital of a country, i don’t
remember which one”.
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2.2.4. Subjective harm
Young people we talked to seem not to worry about harm online. From their perspective, the
danger would be not the loss of internet through regulation or strict rules and the fear of
seeing their opinions overruled by others.
Student: “Yes there was an issue that frustrated me. In fact it frustrated everybody. It was
about the EU internet copyright reform. It should be no internet anymore, no YouTube, no
Instagram. I think I was implemented in Germany”.
Student: “There are some youngsters; they think they are right all the time. They even said so.
This bothers me a lot”.
Student: “My mother worries a lot about possible danger I could be exposed to in internet. But I
think she is exaggerating. But I have to say that some girls in class often mention that the
receive invitation from person they don’t know”.
2.3. Students and information, discrimination of third country nationals and fake news
2.3.1. Use of stereotyping, prejudice and discrimination
The students we interviewed did not show any kind of discriminating speech. But because they
did not know these words (discrimination and third country national). When given definition,
they claimed not to practice this, though one student mentioned that there is a new school
mate that used to be bullied because he couldn’t speak German. Whereas another student
shared a particular experience, saying that when they have a new student without enough
language skills, they will help him with translation, if their first language is known by the
others.
Students do not know the appelation “third country national”. To get them to the point, it was
necessary to use expressions like “non EU citizen” or sometimes just “foreigners”. This group of
citizens seems not to provoque a negative reaction from they interviewed students. In some
cases when this point was mentioned, students show misunderstanding towards discrimination.
Student: “I don’t understand why this is a big issue. When somebody comes from another
country or is a member of a certain religion then it is impossible and horrible to acussed them
only because of how they look like or e.g. what their religion is. One should rather look at the
various personalities because it doesn’t matter which skin’s colour you have or what ever.”
Though students said few about discrimination of third country nationals and fake news, the
majority made suggestions on how to prevent these.
Student: “Mobbing should be addressed at school, and fake news should be explained, their
contents should be challenged in classes”.
Student: “Teachers should be attention on what students do instead of being uninterested.
News should be discussed in classes.”
Student: “There should be more clearing up in form of workshops. Students need to know that
news should be checked from 2 different sources.”
Student: “I think one should give first hand information about migrants to the studens and
teach them what they can do thamselves zu overcome discrimination”
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Student: “I think. There should be a proper school subject where students discuss political news
und so on. By so going student could protect themselves from fake news”.
2.3.2. Discrimination online and offline
The group of students we interviewed are not interested by political posters and advertisement
on the street. Older students that defined themselves as migrants showed more sensibility
towards bad propaganda images towards migrants.
Student: “I remember a politician that hated migrants. He wanted to send them all back to their
country”.

Student: “When I see a poster, yes I read it. But… I’m not sure, that people in my age are really
interested by this kind of things”.
Discrimination online and offline was not a topic that provoked a reaction from the students
interviewed. At least 4 seemed surprise by the question and said “no”. they said they have not
suffered any and that they are not using any. On the pictures showed they saw children and
chocolate. This lead to the analysis that, they can not recognise discrimination of migrants,
maybe unless it is clearly labelled as such.
2.3.3. Sources of information and fake news
Students tend not to remember the sources of the information, actually the facts the read
online. But they are aware of the fact that wrong information goes around. The students we
met don’t see the post they write as a way of spreading information.
Student: “Yes, I once saw a picture or something like that, on which there was something that
was claimed to be accurate. But it never happened like that”.
Student: “Myself, I post only about sad new, when something happens to an actor or to
somebody I know”.
2.4. The gaze of teachers on students
All the adults interviewed were very concerned about the activities that students conduct
online. All of them are afraid that students may not perceive the numerous dangers, they think
that the students of that age are not equipped/don’t have the necessary competences to deal
with the hidden dangers.
2.4.1. Teachers’ perceptions and views on students’ experiences online
Teachers are suspicious about what students may do online. Most of them declared that they
often assign students researches in order to make them perceive that internet is not only for
chatting and playing. Only 2 out of 11 teachers were not reluctant to the idea of exchanging
with their students online.
Teacher: “I don’t fine it good, when to mix up private live and school (and students’ live). That is
why I don’t share a lot with students on social media”.
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2.4.2. Teachers’ perceptions of students’ experience and awareness of discrimination of third
country nationals and fake news
The teachers we interviewed think that there is a risk of discrimination in general in their
school. 8 out of 11 teachers say the discrimination they perceive is not linked to the origins of
the students, but to others aspects like fashion, behaviour, sentimental relationships. Most of
them though think that the risk exists, and they set proactive actions at school, like running
workshops and longer project on bulling and multiculturalism.
Teacher: “The kids learn a lot by consuming online information. If this is good or bad is a
different story” “I think it is very critical there is no person in the students’ lives that know
about the echo-bubble in the phones of the students. Is it 24 hours of aggression… or what is it
they are consuming? Parents should know what is happening, but the problem is to explain to a
parent what an echo-bubble is. I think the risk lies in the addiction potential and the
unreflective use of the internet and I also include myself in that”
Teacher: “I think it is problem when the kids practice mobbing online and there is no adultinstance that knows what is going on. It is difficult as I am opening doors that I cannot close
anymore. I once asked the class if they have experienced internet mobbing and every single
student raises their hand.”
Teacher: “I do not know if discrimination is part of the students’ lives, while I am in the class
there is not much going on and if yes, I try to intervene.”
Teacher: “In our school, religion is seen as valuable and enriching, independently if they are
Muslims or Christians, etc.”
2.5. The gaze of parents on students
2.5.1. Parents’ perceptions and views on students’ experiences online
Especially the parents we interviewed are concerned because they fear that their children will
provide private data to unknown people. In fact one mother reported a real story about her son
share here bank data to a person that was promising a game console.
3 out of 8 Parents find that internet is a tool that requires special training for the students.
Parent: “Internet is a weapon that has been given to the children without teaching them how to
cope with it”.
2.5.2. Parents’ perceptions of students’ experience and awareness of discrimination of third county
nationals and fake news
Parents perceive their children as totally free from discrimination. As for fake news, they think
their children don’t have the competences to recognise them.
It is important the stress that all interviewees agreed on the fact that for students in the target
age, new are not linked to political interventions, but to the lives of their favourite persons
(musicians, actors, etc.…)
Parent: “sometime she come to me and tells me a story she read on social media. Like
something happened to a musician or to a movie star And I know that the story can’t be true.
But I don’t know how to prove it”.
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Parent: “I must believe that I educated my child very well, because he is sensitive to other
person. There is a homeless person in front of the supermarket in our neighbourhood, he
regularly offer my snack, even in my absence”.
Parent: “My child has friends from different origins. I think that discrimination is no issue for him”.

2.6. Teachers’ experiences online
2.6.1. Teachers’ access and use of internet
Teachers Access internet from their smart phone when they are on their way, at school they
also use computer. At home some have Notebooks, others computer. Most of them claimed that
they use the smart phone outdoors only for the maps.
They are online an average time of 2 hours a day. 8 out of 11 said that they almost don’t go
online on weekends because of family activities.
While some teachers stated that they go online only when it is necessary, others say they were
using internet very much.
Teacher: I am primarily accessing the internet over my phone.
Teacher: My average screen-time is about 4 hours daily. Listening to music is included. I am all
the time online; in school I am using it as organization-tool. I am using it for my schedule,
calendar, it is very functional as it is small and I cannot lose anything.”
Teacher: “I sometimes work with phone in the classroom, for example putting relaxing music in
the background while I am talking. They value it a lot when they need to do something
independently”
Teacher: “We have classes where student must use internet. German classes e.g. Students are
allowed going online. Sometimes they must use their devices, because the internet signal of
the school is too weak”.
Teacher: “I think I’m as much addicted as students. I need to go online regularly. I’m addicted
with News. I listen and read them many time in a day. The possibility to do it online is great”.
Teacher: “In general I use a smart phone, a tablet or a computer. I think I’m like 4 hours online
in a day. At the weekend, I don’t have so much time because I also like reading books. One
think I will go often online is that I feel the need to answer very quickly to the emails I receive”.
2.6.2. Teachers’ activities and skills
Again there are several reasons why teachers would go online. What is important to notice is
that those raisons are different from one teacher to the other. But all of them have used
internet in a lesson at school.
The skills are well established, though some teachers mentioned that they were supported by
colleagues at the beginning of their internet experience. Their daily routine is influenced by
their family situation.
Teacher: “Yesterday, Sunday I went online to read a newspaper, and what else? Weather
broadcast. For movies and music too, really. But Emails, emails, every day, I check my emails.
Social networks yes, Facebook, but every now and then. Sometimes, only one each 2 weeks” I
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began to use Facebook, because of my children. I didn’t want to have no idea at the time my
children begin to go online“.
Teacher: “Thinking about yesterday, I have used the internet for listening to music a lot”. “The
first thing I do in the morning is looking at my phone and the last thing I do in the day is
looking at my phone”.
Teacher: “During the day I very frequently look at my phone, looking at people’s timelines, it is
an addiction potential, even though there is a lot of communication also”.
Teacher: “I use Facebook and Instagram”. “I know how to put my settings on privacy mode but I
think using the internet safely is very difficult. I wouldn’t know where to go to and who decides
what is okay and what is not”.
It was interesting to notice that, when it comes to internet skills, some teachers also learn from
their students.
Teacher: “Rather than the students learning from me, I think I am learning more from them.
That is the other way around” “They use apps to solve maths by taking a picture”
Teacher: “My knowledge of internet comes from doing”.
Teacher: “I don’t post private information on internet. I think those king of things are not for the
public. Students don’t think so. I address that topic with my children at home. As far as my
students are concerned, I think it is the responsibility of their parent to educate them on the
issues of internet. Just like they teach them to say “hallo” or “Thank you”. When students ask, of
cause I instruct them, but the parent should know who to do this. They must make sure to
acquire this capacity”.
Teacher: “At meetings with parents, when I tell the parents, they must make sure their children
sleep enough, They should make sure the smart phone are switch out because they are woke up
by incoming messages. They parents would say, but they need to keep the start phones on
because of the alarm clock. I would tell them: I understand, but the alarm clock would also
function in the plane modus, they didn’t know) in addition you can use a regular alarm clock.
But really, this is the duty of the parents. I can’t do anything about it at school”. I’m not in
Snapchat. But my children are. They always say aah, Facebook is for old people.
Teacher: “I use internet for the purpose of getting information. I’m not surfing around. They
students are aware on the fact that that their calling name. That is the language they use
among themselves. I don’t even always understand all the word/´vocabulary they use
understand. For example when my son (12) writes an SMS to me, I’m like...ok, what does this
mean? Does it mean I should pick him up or I shouldn’t?”
Teacher: „They also make abuses related to the colour of the skin. Yes, they do. Instagram
snapchat WhatsApp because they are used by youngster all over the world." And because the
biggest part happens there. https://www.saferinternet.at/”
2.7. Mediation by adults
It appears that parents would really like to know what their children are doing online, but as
they perceive monitoring as privacy violation into the lives of the children, they only set rules
on the use of smart phones and online games (time, duration, frequency). They just don’t know
which attitude to adopt.
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Parent: “It is just difficult. How should a monitoring work? Where should it begin and where to
end? But there should be limitations for the children. There are certainly a lot of things they are
exposed to. Anyway, I would protect my daughter”.
Parent: “Look, even when a child lives in a peaceful family, they would be spoiled, when they
are exposed to violence via television and internet”.
Parent: “I have no overview. I cannot stand beside him and look at what he is going. He
wouldn’t do the things he does, when I would stand near him to monitor what he does”.
Parent: “I thing he keeps a lot of his activities secret. I cannot check it. We did the setting so
that he for something may need our agreement, especially on his smart phone. He can know
download anything he wants. I think that is a good idea that an adult can decide on this. But he
is turning 15 (age). And what should I do, when he is on his way outside? It is just difficult to
control this. I can only warn him and explain”.
All of the adults interviewed think that there should be kind of guide for the students’ online
live, but none of them was ready to do a mediation, stating that it would be a violation into the
privacy of the children.
Teacher: “I do not want to contribute that parents start to control their kids. The kids only have
the virtual space as their perceived private room. For me it is very difficult to make evaluations”
At school, teachers will compensate the lack of mediation by setting rules on the use of the
smart phones by students.
Teacher: “I think if there weren’t rules about the internet use in schools, teachers would have to
be aware that they could lose their job any moment.”
Teacher: “I think a good method would be to watch videos together with teachers and parents”
“There is online content that I am not sure that parents should see. But I know the kids see it
very frequently”.
Teacher: “It is a very sensitive topic and I believe you can enter this topic very sensitively and
start something that worsens the situation at the same time, so you have to pay a lot of
attention.”
2.7.1. Subjective harm
A large majority of teachers claimed not to know exactly what students do online, but they are
convinced, that students are exposed to harm.
In addition to the apprehensions adults have towards the use of internet by students, teachers
in particular are concerned about students publishing their interventions and actions.
Teacher: “I think there are some problems within the students with regard to their internet use,
without knowing it perfectly.”
Teacher: “The bigger problem is the connection between the teacher world and the student
world. As a teacher, I am very insecure with regard to the legal aspects, if everything is
recorded what I am saying to my students, I cannot talk openly with them anymore. Out of
anything, they could get me.”
Teacher: “As a teacher you are in a very diplomatic situation … and parents expect a lot from
you. On the other hand, so much in the phones of the students, where I highly doubt that the
parents have a clue what is going on.”
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2.8. Teachers and information, discrimination of third country nationals and fake news
2.8.1. Use of stereotyping, prejudice and discrimination
Teacher said that they don’t use stereotyping, nor they discriminate students
2.8.2. Discrimination online and offline
All teachers were aware on the negative presentation of migrants and could perceive
discrimination on the pictures they were shown.
The picture showing a chocolate provoked different reactions. 7 out of 9 teachers that
commented the pictures were surprised to see that the word “negra” was still publically used.
The other 2 did understood the issue, but balanced it, saying that the word “Neger” has always
been used and some times ago it was even a positive word. Some comment of teacher on the
pictures:
Picture 1: Ok, yes the thing with “negrabrot” ... but it should be questioned, why it is call
“negrabrot”, where lot of people would say it’s racist. But I’m very careful because I know a
brewery called “Mohrenbrau” (blackamoor Brewery), but real the name of the family of the
owner was in fact “Mohren”. Some years ago some people came along asking them to change
the name of their brewery because it is racist and all this und that. That is why it would be
necessary to try to go to the bottom of the origin of the Name of this chocolate. I mean that
name is not really clean, but one should not sentence it, because I just don’t know in which
relationship it was chosen.
Picture 1: “ooh no, who could this be possible. And they do this, showing children on the wrap”.
Picture 2: “I see children of the world; children or youngsters. From their face I guess they are
happy”

Picture 2: “Great think. So it should be!”
2.8.3. Sources of information and fake news
Fake news is a phenomenon that is very well known by teachers. They are also aware on the
fact that their students are exposed to that kind of news. Teachers seemed competent to
question the information get.
Teacher: “When I read information online, I would try to find other sources to compare how
they write about the same issue. Sometimes they are big differences. But students don’t do”.
Teacher: “We addressed Fake new in a class, in relation of election’s campaign. That the news is
spread over Facebook and WhatsApp and before they forward them, they should informed
themselves, what is very difficult for the students because they don’t read the newspapers”
Teacher: “Sometime students would come to me with facts the read on social network, saying,
we have read this and that. Of cause, I realise that they are testing me, want the see my
reaction. In those cases, I would say, I don’t know, when I’m not informed about the issue”.
Teacher: “In der school is discrimination an issue. Abuses we have in this moment occur over
WhatsApp. Also in my children’s school, it happens quite often. They had a WhatsApp group
with the purpose of sharing information. But them they began to call name. As a result, the
WhatsApp group was cut off.”
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2.9. Parents experiences online
2.9.1. Parents’ access and use of internet
The situations are very different. 4 out of 8 mothers access internet from their mobile phone.
The others use also notebooks and Pc. But all use internet for work, for maps, for tips, for social
network. Most of them said that the time they spend online is a kind of lost time, because they
miss getting together with their family and doing common activities like offline games and
watching good movies.
Parent: “I created my account but, I really don’t know why. If I post something or change the
picture of the profile once in 3 month, that is already too much.”
2.9.2. Parents’ Activities and Skills
The parents interviewed said that they get help from their children in internet issues. All of
them have at least one profile in at least one social media (All were in WhatsApp), but many of
them have already forgotten their password.
3 out of 8 parents said they were just users, any time they need help; they will call upon
somebody, the first person to be called upon being their child.
As none of them went through proper training on Internet, they learn by doing.
Parent: “Yes, I can manage basic things. I have to stay there, nowadays, it is almost impossible
to live without apps”
Parent: “Unfortunately, I’m on social media, Instagram, where I have to women who show very
useful physical exercises) and Facebook. But I don’t know. I really don’t know why I’m in there.
Sometime I’m interested in knowing what friends do, but I must say that I look inside, only
when I’m bored sometimes. I don’t really look for a purpose but just like: ok I’ve got it, I will
look in there. I could erase all anytime without feeling that I have any problem without it.”
2.10.

Subjective harm

Throughout the interviews, many mentions have been made about the danger of internet used
by children without monitoring. It appears to be the main concern of parents.
Parent: “No, I actually don’t know what my child does online. I know that he is in Instagram, I know
that he has friends there, that he plays games, too much, what I hate, because it doesn’t make him a
better person, in contrary, it make a very very bad person. He completely changes with those games.
Really I would advise each parent the forbid those games. They make children aggressive. When he
loses, he becomes another person, bad aggressive. Look at this TV set; he broke it, all because of
those games. He shouts on me, he lies, he spends money, and it’s horrible.”

Parent: “I think internet is a danger for children. Because unfortunately there are too many
persons whose want pictures of children and have fun with them, or sell them to others”.
Parent: “I think he is aware of some dangers, he knows exactly which ones are bad actions, but
he is not aware of every danger. I try to explain it to him, to explain that he shouldn’t be naive.
Sometimes ago, he shared his apple account with another guy who took everything from the
account, also my money I had in there. I both him a PlayStation account, so he can buy game
online, they also disappeared only because he thought the other guy will give him an Avatar or
however it is called.”
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2.11. Parents and information, discrimination of third country nationals and fake news
2.11.1. Use of stereotyping, prejudice and discrimination
Just like Teachers, parents stated that they make sure that they are not using stereotypes,
prejudice nor they discriminate. One mother though said she could understand why the
situation on those issues is very bad. She argued that it was because all the power has been
retrieved from the teachers: “They cannot do anything anymore. They are not allowed to”, she
said.
2.11.2. Discrimination online and offline
Parents traces very quickly a relationship between the pictures we showed and the socio
political situation. One mother connected the discrimination of migrant students with the fact
that those students (migrant students) lack education.
They also stated that they witness discriminating posts on social media, but don’t produce any
them.
Parent: “I didn’t notice any case of discrimination online. Otherwise I would have reacted and
would have said to leave the person alone. Because I cannot keep my mouth closed in front of
situations like these”.
Parent: “When there are electoral campaigns are going on, I see lot of annoying posting about
migrants. I don’t know why people need to do this, whereas people just want to live their life”.
Parent: “When someone shares their opinion about migrants, other person would fall on them
asking why they are interfering, that it is none of their business. One is on the spot attacked
that is why I don’t write myself on the topic, just read the post and say: guys, please, don’t you
have other problem?”
Parent: Some newspapers highlight some story on purpose to provoke reactions from the
readers. And this racism is always present. I find it horrible. We are all human being, no deal
about where we come from, how we look like; we all have the same rights on the earth.
2.11.3. Sources of information and fake news
Parents are aware of the existence of fake news. They claimed that, most of the time, it is
difficult to check the accuracy of the facts.
2.12. Comparison
It was not possible to draw a common profile of none of the three groups. There are differences
within the groups themselves, especially when it comes to use and competences. The most
homogenous group being the one of the students.
2.12.1. Similarities and differences between the groups
The similarities:
•

Everyone uses internet.

•

Everyone spends sometime online every day. Everyone find it useful to address the topic
of discrimination online on digital media and offline.
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For most of the persons interviewed the term “Third country national” was challenging.
•

All the interviewees declared not to use discrimination on migrants neither online nor
offline.

The biggest differences are that:
•

Whereas parents do not mentioned the need of any kind of community while surfing,
students appears to enjoy surfing together with their friends.

•

The adults are more analytical than the children with the pictures, more aware of the
insinuations and the second degree messages the pictures carry.

•

Adults all believe that children are exposed to danger by using internet, that there is a
need to brief them regularly, whereas students didn’t feel that fear.

•

Adult in general would avoid internet. They would set out their devices at times, on
purpose whereas the children would take any occasion to go online.

•

Students would use less Facebook than adults, more Snapshot and Instagram.

•

Even if in some cases students, teachers and parents would meet online, each group
attempts to avoid the others.

•

Students didn’t show any interest to the News, in term of press News nor to the political
debates, and adults are aware on this lack of interest.

•

Adults worry about what the students do online, students do not worry about
themselves.

•

Adults can reconised discrimination of migrants in complexed representations, this was
difficults for students.

Annexes (Picture showed at the interviews)
Picture 1
This is a chocolate that one big supermarket was offering during
Eastern 2019.
https://twitter.com/freshzine/status/1108996097328984070

Picture 2
Imojis (not yet in use) showing people of different sking colours and
different and similar gender holding hands.
https://www.schimanke.com/archives/15455-Unicode-Konsortiumpraesentiert-Emoji-Vorschlaege-fuer-2019.html
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Picture 3.
https://www.reddit.com/r/im14andthisisdeep/comments/ayiw4c/phone_
bad_book_good/

3. III CONCLUSION: TOWARDS THE MULTICULTURAL KIT
3.1. Good practices against misinformation on migration and fake news
Tag der Zivilcourage “The day of civil courage”
Makers ( Who made it)
Insert website or picture
if available
Target
Aim (explain also which
problem do they tackle?
Which ability do they
reinforce?)

Short description
Accessibility (Media
device/ in presence)
Do they work on
perception of third
country national? Level
of information on them?
Do they try to change a
behaviour?
Strengths/ weak points:

Organised by parents once a year at GRG3 Kundmanngasse.
http://www.schaunichtweg.at/index.php/wer-wir-sind.html
Studenta and external audience
This project was created as a reaction to the indifference of passers-by
towards attacks on individual pupils of the secondary school
Kundmanngasse. The students used to be threatened, robbed and beaten up
in broad daylight.
This circumstance prompted mothers from the school parents' association to
found the "Team Zivilcourage" under the motto: "SCHAU NICHT WEG". (Don‘t
look away)
Speakers from various initiatives are invited to lectures and workshops. A
varied morning programme for all classes.
Depends on the workshop

Yes

Broad public is target / Only once a year

Eine Schule – viele Sprachen und Kulturen (one school – Many languages and cultures
Makers ( Who made it)
Insert website or picture
if available
Target
Aim (explain also which
problem do they tackle?
Which ability do they
reinforce?)

Teachers of the primary school Marco Polo in Vienna
https://vs21marcopolo.info/
Students
Raise awareness on diversity
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Short description

Accessibility (Media
device/ in presence)
Do they work on
perception of third
country national? Level
of information on them?
Do they try to change a
behaviour?
Strengths/ weak points:

Die Schule als Ort der Begegnung - ein Ort der Zusammenkunft vieler
unterschiedlicher Kulturen
“ School as a meeting place, with respect for all cultures and languages
no

Yes

Starting with very youngs students / individual initiative, happends once a
while

Respekt im Netz! Gegen Vorurteile, Cyber-Mobbing und Hate Speech
Makers ( Who made it)
Insert website or picture
if available
Target
Aim (explain also which
problem do they tackle?
Which ability do they
reinforce?)

Short description

Accessibility (Media
device/ in presence)
Do they work on
perception of third
country national? Level
of information on them?
Do they try to change a
behaviour?
Strengths/ weak points:

Vienna Social Health Insurance (WGKK) and Interkulturelles Zentrum (NGO
working on diversitz Dialog and Education)
https://www.iz.or.at/de/angebote/gesunde-angebote-fuer-wiener-schulenschulworkshops-des-iz
Students and Teachers
Workshop „Respect in Internet! Towards bias, Cyber-Mobbing and Hate
Speech“
Within the framework of the project "Healthy Offers for Schools" of the
Vienna Regional Health Insurance Fund and the City of Vienna, Viennese
schools can book school workshops and apply for financial support. The IZ
offers workshops around the topics diversity, (intercultural) communication,
dealing with conflicts, respect in the net as well as group and community.
The project also offers training for school teams to promote a constructive
approach to diversity at school.
The pupils deal with their consumption of media and address challenges
(togetherness, health, etc.). In group work they show dangers on the net (from
bullying to hate speech) as well as protection possibilities and present their
results to the class. Depending on the age group, different emphases are set
and age-appropriate methods and examples are used.
Yes

Yes

Cooperation with a very big and well-known governemental institution /
Schools need to book the workshop and in some cases pay a small fee.

LEARNING PATHS "Going abroad"
Makers ( Who made it)
Insert website or picture
if available
Target

Grenzenlos – Interkultureller Austausch
https://www.grenzenlos-trainings.at/project/modul-lernparcours-fremdgehen/

Students from age 10
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Aim (explain also which
problem do they tackle?
Which ability do they
reinforce?)
Short description

Accessibility (Media
device/ in presence)
Do they work on
perception of third
country national? Level
of information on them?
Do they try to change a
behaviour?
Strengths/ weak points:

MODUL - LEARNING PATHS "Going abroad"
To promote understanding and respect for cultural and social diversity and to
reduce the fear of the unknown. To make children and young people aware of
unreflected prejudices and to teach them how to communicate responsibly
with their fellow huma
This workshop is divided into five stations in which the participants
experience a conscious insight into their own inner life and that of their
classmates. What frightens me? How does prejudice feel? What do I feel
comfortable with? Is the foreign“foreign" to me?
no

Yes

Workshop format, interactive /Schools need to book, what is to say that, it
depends on the individual commitment of a given teacher.

3.2. Suggestions of interviewees: Risks, opportunities and remedies for the multicultural kit
All groups welcome the idea of the kit. Students did not have a clear idea of what should be
inside. Parents stressed that it is important to have this kind of education; the most suggestions
come from the teachers:
-

Special focus should be put Snapchat, Instagram and WhatsApp

-

Use of games

-

Use of arts, especially performances, role play and music.

-

Connection to the already given initiative online like the material on the website
“saferinternet.at” https://www.saferinternet.at/

3.3. Our Suggestions for the multicultural kit
The tool kit should be designed in colaboration with the involved teachers to assure its
effectivity.
The description of the activities should give details on everz step of the excecution, letting
enough possibilities for attaptations and extentions.
The focus should not be onlz on TCN but should be in on training the capacitz of students to
recognized all kind of discrimination and fake news, with emhancement on TCN.
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